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Kofax VRS 4.2 /4.5 and/or Express 1.x / 2.x Cleanup Utility Overview

This Cleanup Utility is an application that removes the folders, files, and registry entries left behind after
uninstalling VRS 4.2 / 4.5, and/or Kofax Express 1.x / 2.x. This utility is to be used in conjunction with the
Windows XP Add/Remove Programs feature or the Windows Vista and Windows 7 Programs and
Features feature and the Kofax IPSnooper Cleanup Utility.

Using

the VRS 4.2/ 4.5 and Express 1.x / 2.x Cleanup Utility

Preparing to Run the VRS 4.2/ 4.5 and Express 1.x / 2.x Cleanup Utility

1.

Uninstall the VRS 4.x or Kofax Express 1.x or 2.x program following the instructions below.
For a VRS 4.x Installation
Uninstall the VRS 4.x product following the instructions found in the application notes below.

e VRS 4.1 Uninstallation Instructions

e VRS 4.2 and 4.5 Uninstallation Instructions

WARNING: Using the Microsoft Window's Registry Editor incorrectly can cause serious
problems that may require you to reinstall Windows. Kofax cannot guarantee that problems
resulting from the incorrect use of the Registry Editor can be solved. Use the Registry Editor
at your own risk.

NOTE: It is recommended to make a backup of the Windows Registry before modifying any
settings. The following Microsoft Knowledge Base articles provide useful information and
instructions:

e How to Modify the Windows Registry Article ID: 136393 - Last Review: August 17, 2007 -
Revision: 1.6 (available as of this application note's date)

e How to back up and restore the registry in Windows Avrticle ID: 322756 - Last Review: October
22, 2009 - Revision: 8.1 (available as of this application note's date).

For a Kofax Express 1.x or 2.x Installation

Uninstall the Kofax Express 1.x or 2.x product following the instructions found in the
documentation listed below.

e The Uninstalling Kofax Express section beginning on page 11 of the Kofax Express 1.0
Getting Started Guide.



http://knowledgebase.kofax.com/faqsearch/results.aspx?QAID=1706
ftp://ftp.kofax.com/pub/support/vrs_scanning_apps/vrs/4.2/product_documentation/application_notes/AppNote-VirtualReScan_4.1_Uninstallation_Instructions.pdf
ftp://ftp.kofax.com/pub/support/vrs_scanning_apps/vrs/4.5/product_documentation/application_notes/AppNote-VirtualReScan_4.2_and_4.5_Uninstallation_Instructions.pdf
http://support.microsoft.com/kb/136393
http://support.microsoft.com/kb/322756
ftp://ftp.kofax.com/pub/support/express/1.0/product_documentation/user_guides/english/Kofax_Express_1.0_Getting_Started_Guide.pdf
ftp://ftp.kofax.com/pub/support/express/1.0/product_documentation/user_guides/english/Kofax_Express_1.0_Getting_Started_Guide.pdf
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e The Removing Kofax Express section beginning on page 19 of the Kofax Express 1.1
Getting Started Guide.

e The Removing Kofax Express section beginning on page 19 of the Kofax Express 2.0
Getting Started Guide

e The Removing Kofax Express section beginning on page 19 of the Kofax Express 2.5
Getting Started Guide

2. Download the VRS 4.2/ 4.5 and Express 1.x / 2.x Cleanup Utility, located at the URL below, to
your computer
ftp://ftp.kofax.com/pub/support/vrs scanning_apps/vrs/4.5/utility sample_sdk_releases/Cleanup
Utility for VRS 4.2-4.5 KXP_1.x-2.X.zip.

3. Unizip the Cleanup_Utility_for_VRS_4.2-4.5 KXP_1.x-2.x.zip file to a folder of your choice.

Using the VRS 4.2/ 4.5 and Express 1.x / 2.x Cleanup Utility
1. Launch the VRS 4.2/ 4.5 and Express 1.x / 2.x Cleanup Utility as described below for your OS.
Windows XP

e Browse to the folder where you unzipped the downloaded file (step 3 above), and run the
CleanupUtility.exe file.

Windows Vista or Windows 7

e Browse to the folder where you unzipped the downloaded file (step 3 above), right-click on
CleanupUtility.exe and select Run as administrator.

Ooen.

o
" @ Run as administrator )

Share...
Pin to Start Menu
Add to Quick Launch

Restore previous versions

Send To >
Cut
Copy

Create Shortcut
Delete

Rename

Properties

NOTE: The Cleanup Utility will attempt to locate first a VRS installation directory and then a
Kofax Express installation directory.
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ftp://ftp.kofax.com/pub/support/express/1.1/product_documentation/user_guides/english/gs_guide.pdf
ftp://ftp.kofax.com/pub/support/express/1.1/product_documentation/user_guides/english/gs_guide.pdf
ftp://ftp.kofax.com/pub/support/express/2.0/product_documentation/user_guides/english/gs_guide.pdf
ftp://ftp.kofax.com/pub/support/express/2.0/product_documentation/user_guides/english/gs_guide.pdf
ftp://ftp.kofax.com/pub/support/express/2.5/product_documentation/user_guides/english/gs_guide.pdf
ftp://ftp.kofax.com/pub/support/express/2.5/product_documentation/user_guides/english/gs_guide.pdf
ftp://ftp.kofax.com/pub/support/vrs_scanning_apps/vrs/4.5/utility_sample_sdk_releases/Cleanup_Utility_for_VRS_4.2-4.5_KXP_1.x-2.x.zip
ftp://ftp.kofax.com/pub/support/vrs_scanning_apps/vrs/4.5/utility_sample_sdk_releases/Cleanup_Utility_for_VRS_4.2-4.5_KXP_1.x-2.x.zip
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2. Click Cancel when prompted for the VRS Installation Directory location.

@ Cleanup Utility - Find Installation Directory.

The inztallation directan far YRS was fot found in the Begistry.
Please enter or browse ba wour ingtallation directarny below,
[e.g. 'C:\Program Files\K.ofaxhmgctls')

|F the Installation Directory no longer existz chick Cancel.

Browse...

I OF. l[ Cancel ]

3. Ignore the warning message by clicking OK

YRS install directory does nok exisk;

4. Click Cancel when prompted for the Kofax Express Installation Directory location.

r—
@ Cleanup Utility - Find Installation Directory.

EE&E

The installation directomny for Kofax Express was not found
in the Registry. Pleaze enter or browse to wour installation directony below,
[e.g. 'C:\Program Files\F.ofaxhkofas Express

Browse...

5. Ignore the warning message by clicking OK

Page 3



KOFAX:#

Using the VRS 4.2 /4.5 and Express 1.x / 2.x Cleanup Utility

Application Note

6. When the "VRS 4.20 and Kofax Express 1.0 Installation Cleanup" window opens, click
Advanced.
r@ Cleanup Utility SE®E
VRS54 20 and KofaxExpressz 1.0Installation Cleanup

Thig utility removes files and registry entries remaining from a prior ingtallation of
WRS and/or Kofax Express. Uninztall WRS /Kofax Express before running this ubility.

Click Delete to remove selected objects.
Click Cloge to close thiz window.

[] Save Prafiles

[ Delete H Cloze H Help ]

7. The Cleanup Utility will search for any remaining Kofax VRS 4.2, 4.5, Express 1.0, and/or 2.x
product's registry keys, files, and folders and display them in the window.

8. Click Check All to check all the displayed items.

@ Cleanup Utility.

Please checkthe objects to be deleted:

All

- c:

! B¥IZ3 ProgramData
=l Kiofam

L[ VrsLicense
B-- Registrys
=-{¥)E0 HKEY_CLASSES_ROOT

-1 Products
-V B47ESIARDARRAS049BAIEFTRABTATICA
&-[FIZ0 HKEY_LOCAL_MACHINE

®-VIZ3 Microsoft
m-[¥]23 HKEY_CURRENT_USER
&2 HKEY_UUSERS

[ Uncheck Al | | Basic.. |

[ [Werify] ][ Delete ][ Close ][ Help ]
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9. Click Delete.

@ Cleanup Utility,

Please checkthe objects to be deleted:

=S A
=Pac

B .

ProgramData
Hiofam
[V Vs
L[ Vrslicense
2-[Wl=a <Registry>
= HKEY_CLASSES_ROOT

- Installsr
=-{¥]Z3 Products
BAVEBIABDABEAR045BAIEFTBEBYE11CA
E-FE3 HKEY_LOCAL_MACHINE
=] SOFTWARE
(Classes
=] Imstaller

2-¥IZ3 Products
B4TERIAGDARRLR045BAIEFTBRETE11C
{¥IE3 Microsoft
HKEY_CURRENT_USER
E-{¥]Z0 HKEY_USERS

[

| Checkal || Uncheckall | [ Basic.. |

[Werify) ]” Delete ]I[ Cloze H Help ]

Application Note
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10. The Deletion Confirmation window will display all the checked objects. Click Yes to delete these
Kofax VRS 4.2, 4.5, Kofax Express 1.0 or 2.x product's registry keys, files, and folders.

@L Deletion Confirmation

Are you sure you want to delete the objects with = below?
39 object(s)
C:
ProgramData
Kofax
Ve
“Wrelicense
<Registry>
HKEY_CLASSES_ROOT
Installer

Classes
Installer
Products
“B47ES3AEDABEA5045BA3EFFBEBTR11CA
Microsoft
Windows NT
CumentVersion
AppCompatFlags
YErs
“C:\Program Files\KofaxImgCtls\bin'Vrs.ScanApp . Admin exe
HKEY_CURRENT_USER
oftware
Microsaft
Windows NT
CurmrentVersion
AppCompatHzgs
Layers
“C:\Program Files'Kofa"ImgCtls bin*Vrs. ScanApp . Admin exe
HKEY_USERS
5-1-5-21-2351147081-2215052683-4161443354-1000
Software
Microsaft
Windows NT
CumentVersion
AppCompatFlags
Layers
“C:\Program Files"Kofax'\ImgCtls bin*\rs. ScanApp. Admin exe

11. Once the Cleanup Utility is complete, it will display a "No objects remain” notice. Click OK to

complete the process and exit the Cleanup Utility.

Cleanup Utility [=3]

Mo chjects remain.
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