Kofax Import
Connector

- Electronic
Documents
2.0

Migration Guide

KOFAX:#



© 2009 - 2012 Kofax, Inc., 15211 Laguna Canyon Road, Irvine, California 92618, U.S.A. All rights
reserved. Use is subject to license terms.

Portions © 2010 - 2012 Kofax Austria GmbH. All rights reserved.
Third-party software is copyrighted and licensed from Kofax's suppliers.

THIS SOFTWARE CONTAINS CONFIDENTIAL INFORMATION AND TRADE SECRETS OF KOFAX,
INC. USE, DISCLOSURE OR REPRODUCTION IS PROHIBITED WITHOUT THE PRIOR EXPRESS
WRITTEN PERMISSION OF KOFAX, INC.

Kofax, the Kofax logo, and Kofax Capture Import Connector are trademarks or registered trademarks of
Kofax, Inc. in the U.S. and other countries.

U.S. Government Rights Commercial software. Government users are subject to the Kofax , Inc.
standard license agreement and applicable provisions of the FAR and its supplements.

You agree that you do not intend to and will not, directly or indirectly, export or transmit the Software
or related documentation and technical data to any country to which such export or transmission is
restricted by any applicable U.S. regulation or statute, without the prior written consent, if required, of
the Bureau of Export Administration of the U.S. Department of Commerce, or such other governmental
entity as may have jurisdiction over such export or transmission. You represent and warrant that you
are not located in, under the control of, or a national or resident of any such country.

DOCUMENTATION IS PROVIDED "AS IS" AND ALL EXPRESS OR IMPLIED CONDITIONS,
REPRESENTATIONS AND WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, ARE
DISCLAIMED, EXCEPT TO THE EXTENT THAT SUCH DISCLAIMERS ARE HELD TO BE LEGALLY
INVALID.



1
11
1.2
1.3
1.3.1
1.3.2

2
2.1
2.2
2.2.1
2.2.2
2.2.3
2.3
2.4
2.5

3

3.1
3.2
3.3
3.4

4
4.1
4.2
4.3
4.4

)

5.1
5.2
5.3
5.4

6
6.1

Introduction
Document Objective
About KIC — Electronic Documents
Considerations for All Migration Paths
SECUIMLY ..ooi e
[ ToT] o E] 1 o [

KCIC - Fax
Migration Instructions
Fax Server Specific Settings
Kofax Communication Server
RightFax Server.........cccccvvvvviiiiiiiiiiiiiiiiinnns

Biscom Fax Server
Rollback Scenario

o] 0 K] o
Functional Restrictions

KCIC — Email
Migration Instructions

Rollback Scenario

LICENSING ..vvvviiiiieeiiieeeiiii e
Functional Restrictions

KCIC - Folder
Migration Instructions

Rollback Scenario

LICENSING ..vvvviieiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeee
Functional Restrictions

KCIC — XML
Migration Instructions

Rollback scenario

Lo =] 0 ][ T
Functional Restrictions

KCIC — Web Services
Migration Instructions

Contents



6.2 o =T 0 ][ Vo SRR 28
6.3 FUNCHIONAI RESIICHONS . .eeei e e 28

7 KCIC - Advanced Email and Fax 29
7.1 [ 1 £ TP 29



Introduction

Chapter 1

Introduction

1.1 Document Objective

This document describes how to migrate from any previous KCIC to KIC - Electronic Documents
(Electronic Documents) and outlines any functional limitation compared to previous KICs. Functionality
of existing KCICs like KCIC - Email, KCIC - Fax, KCIC - Folder and XML Import is replaced almost
completely by KIC - Electronic Documents.

The document is structured by the KCIC that you are migrating from.

Use this document to complement the official KIC - Electronic Documents documentation; most notably
the Administrator’s Guide and the Installation Guide.

1.2 About KIC - Electronic Documents

KIC - Electronic Documents provides comprehensive import capabilities for the Kofax product portfolio
covering import from email, fax, file share, and web service. A major feature is the capability to import
structured data (XML) and map any XML type for further use.

1.3 Considerations for All Migration Paths

13.1

1.3.2

Security

Due to KIC - Electronic Documents feature richness, higher performance requirements and increased
flexibility the architecture is different from most existing import connectors. The main difference is that
KIC - Electronic Documents provides its own document storage. As a result, it is recommended to locate
the document storage on a fault-tolerant disk (e.g. RAID system). Document data might be lost before
being processed in Kofax Capture if a non-fault tolerant disk containing the document data of KIC -
Electronic Documents crashes.

Licensing

KIC - Electronic Documents does not work with any of the previously existing KIC licenses. New
license data need to be issued from Kofax but migration paths exist at significantly reduced rates for
most import connectors. More details are outlined in the table below. For pricing information refer to
the price list.
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Introduction

From legacy product ...

KCIC-XML

... to KIC-Electronic Documents

Buy KIC-Electronic Documents - File interface (not for
free anymore)

KCIC-Folder

Can upgrade to KIC-Electronic Documents - File
interface (only reconfiguration fee)

KCIC-Fax

Can upgrade to KIC-Electronic Documents - Fax
server integration (only reconfiguration fee)

KCIC-Web Services

Buy KIC-Electronic Documents - Web service interface
(not for free anymore)

KCIC-Advanced Email and Fax

Can upgrade to KIC-Electronic Documents - Email
integration and KIC-Electronic Documents - FolP
integration (only reconfiguration fee)

KCIC-Email

Buy KIC-Electronic Documents - Email integration
(not for free anymore)

Electronic Documents Migration Guide




KCIC - Fax

Chapter 2

2.1 Migration Instructions

KCIC - Fax

This chapter describes anything to consider for migrating from KCIC - Fax to KIC - Electronic
Documents. There is no conflict between KCIC-Fax and KIC-ED modules or ports. This means, that
during the migration phase, both products can be installed in parallel.

» Migration steps
1

Determine the following KCIC - Fax configuration parameters (open Kofax Capture

Administration - Fax Import). Alternatively open the KCFaxConfig. XML file ( located in the
program data directory e.g. C:\ ProgramData\ Kofax\ ...\ KCFax).

& Kofax Capture Administration

KCIC-AEF  Help

File Edit Scan View Scripts  Tools

HEEES XD

Batch | Documentl Falder I Field Type

Configur
Extension List. ..

[x/y P

About Fax Impart. ..

Batch Class Compatibility. ..

- Fax Server name or IP Address and credentials to log on to the Fax Server

Fax Import - Configuration
Fan Server | Import Saltings |
[~ Fax Server Connections
=} ,_‘,] Cornections Add Fax Cornectar
Sy hitp:/4127.0.0.1:25062 (Kokax Commurication Server Connect
- 4] 17220148.90" User=Tiw/Alser' At Fay Seiver
Fax Import - Fax Server Connection
Fax server path;
Fa Server Login Data N —I
User Twitlser
Password = tion
il
User fitsr far estension configuration (Group):
F
— ok | Cancel | Help |
ok | concal | Help
- Import settings
Fax Server Import Settings |
[~ Kofax Capture Login Data for the Import Process
User D Adninistrator -
Password
-~ Batch Creafion
Fanes per baich (masimum}: |
Batch creation time (maximum) 120 = second(s)
-~ Other
[V Change image resolution to: %
Import retry delay:
oK | ceneel Help
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KCIC - Fax

- Extension Configuration including the used batch class and mapping of fax meta data to index

fields
Fax Impott - Extension Configuration

Extension name: IKCS L\\,

— Palling
Fax server |17220148.30 =l
Fax server uger [D[s): IADM\NAF\DPEH _I

i Import Batch
Batch class: IBatchT j
Document class: IDocumenlC\ass1 j
Farm type: I FormTppel j

Document index field mapping:

Index Field ‘ WYalue ‘
Fix_Reception_Date <Datexr

FsS erver_FileMame <FileMame>
FaxServer_Unigue_| 0 <UniquelD»

To_User <Tollgerld>
Fram_FAs_MNumber <Fram>

To_F&X_Estension <ToExtensions

Batch priority: 5 3:

2 Stop KCIC - Fax service (go to services in the Windows control panel and look up “Kofax
Capture Import Connector - Fax”). Once it is stopped there is no risk to lose any fax message
because KIC - Fax has no message store. Additionally change the startup type from “automatic”
to “manual” .

‘Ehkofax Capture Import Conneckar - Fax Fax Impark Service Started Autarmatic

3 Stop Kofax Communication Server Connector/ Kofax RightFax Connector or Kofax Biscom
Connector service. This connector could be installed either locally or on a different server - see
the FAX Server Connections configurations (http:// ...:2508?). Change the startup type from
“automatic” to “manual.

EhKafax Communication Server Connectaor Started Aukomatic

4 Install KIC - Electronic Documents by starting setup.exe.
- Install the Message Connector
- Install the KC Plug-In

All rules of KCIC - Fax regarding distributing the components do still apply. For example, if the
Message Connector is installed on another workstation than the KC Plug-In the RightFax /
Biscom Client needs to be available on the workstation running the Message Connector.

5 Enter the Kofax Capture credentials to the Kofax Capture settings.

Assistance Tasks F

#| Webservices Configuration
@ Kofax Capture Settings I

B sStart Service

MW Stop Zervice
¢ Restart Service

:3,3 Test Feature Licenses
&) Help

(i) about

Al Exit

¢ Kofax Capture settings

Fofax Capture User Profile

User 1D

Pagsword Ixxxx "

Test credentials |

Electronic Documents Migration Guide 8



KCIC - Fax

6 Create a new destination. Define the batch class, the document class and mapping of fax meta
data to index fields. For additional capabilities please configure according to the manual.

Batch figlds

Folder fields  Document fields

Indes: field

| Value I

F#_Reception_Date
FéxServer_FileMame
FéxServer_Unique_|D
From_Fé<_Mumber

{KFKlxMessageReceptionT imeCreated}
{KFKisMessagefileM ame}
{KFKisMessageOwneiReference}

{KFX Kt OrniginatorMumber}

Index field KIC-FAX

To_FAX_Estension {KFX KixRoutingMumber}
To_User {KFKixRecipientumber} B
Message Extensior
Constant Yalue
Remove Mapping
0K Cancel

Index field KIC-ED

Meaning

<ToExtension>
<Date>
<ToUserld>
<UniquelD>
<FileName>
<From>

'onnection configuration

Connection |

Recipient’s fax extension

Date/ time when fax was received
recipient’s user ID

fax ID (16 digit KC correlation)
fax file name (KCS ATFxxxx)
originator’s fax number

{KEX:KfxRoutingNumber}

@1 Knofax Capture Settings
I Start Service

W Stop Service

b Restart Service

@ Help

(i) Apout

A Ext

KFzMessageCarrelation
KFxMessageDeliveryPriority
KF=MessageDeliverySuspectedDupli
KFxMessageDelivery Tvpe
KFxMessageFilehame
KFxMessagelD
KFxMessageOwnerReference
KFxMessagePages
KFxMessageReceptionTimeCreated
KFxMessageSubject
KF=MessageTimePosted
KFxriginatorMame
KFxOriginatorMumber
KFxriginatorService
KF=Recipienthame
KF=Recipienthumber
KFxRecipientsCc

KF:RecipientService
KFxRecipientsTa
KFxRoutingMumber

{KFX:KfxMessageReceptionTimeCreated}
{KFX:KfxRecipientNumber }
{KFX:KfxMessageOwnerReference }
{KFX:KfxMessageFileName}
{KFX:KfxOriginatorNumber}

Create a new connection. Add “Fax Server Import” to the connection configuration.

=101 x|

i~ Connection settings
Connection hame

Message Connector URL

Boll interval

Operating time

Default destination

IMyFirstEnnnectinn

[httpes:/ o alhost: 25036

Test connection | Open Monitar |
|5 3: seconds Process password I
I Erom 0000 = In 2359 =

=l

I tyDefaultD estination

r Import connectors

Active | Type
]
M Maibox
M Maibox
r Faw server
¥ SMTP
o ofoR
v Webservice

| Display Mame | Host | User name

Folderlmpart] i
g - pop3 pop.gr.at wmnarczyEgms. at

gmail imap.gmail. com wnarczy(Egmail. com Be
Fawlmpaort wr-kicz 31 tctech

SMTR

FOIF

‘webservice

Mailbox Import
Folder Import
FOIP Import
SMTP Irnpork

‘Webservice Import

-l

Enter the Fax Server name or IP Address and credentials to log on to the Fax Server and add the

User/ extensions.

Electronic Documents Migration Guide
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iiFax server import settings

—Fax zerver
Type IK-:-fax Communication Server j
Dlizplay name |KCS
Foll cycle in zeconds =1} =
Host [172.20.148.90

—Fax zerver login credentials

Lser ITW.-’-\U zEm

Passwaord

Ixxxxxme

—windaws credentials for file share

Llzer I

Password I

—Import from users

Add

Lser Extensions
A0MIM 182
APTOPER.

Save changes.

Remave

i

For additional capabilities please configure according to the manual.

When more than one destination ( batch class) is used, add rules using service and address

filters.

e

Connection Tasks

cﬁ Add Connection
;jf Edit Connection

=_‘§ Remaove Connection

" Add RulgI
T Move RuEUp
Move Rule Down

Edit Rule

" Remaove Rule

 Rule
Service filter I Fii j
Recipient list |132
Address Iuser‘l|
Destination IFax [Cestination j
=ML type I
ok Lancel | Help |

Save changes.

Electronic Documents Migration Guide
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KCIC - Fax

9 Start KIC - Electronic Documents (through KC Plug-In).

Assistance Tasks %

ﬁl Wehservices Configuration
ﬂﬁl Kofax Capture Setkings

B Stop Service

I Restart Service

&9 Test Feature Licenses

@ Help

(i) About

ol Exit

10 Verify functionality of KIC - Electronic Documents by sending fax messages to the configured
fax extensions.

11 Uninstall KCIC - Fax and Kofax Communication Server Connector/ Kofax RightFax Connector
or Kofax Biscom Connector via control panel (add remove programs/ programs and features).

Electronic Documents Migration Guide
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KCIC — Fax
2.2 Fax Server Specific Settings

2.2.1 Kofax Communication Server

2.2.2

2.2.3

For proper handling of “originator’s fax number” make sure, that KCS system configuration line 18, pos.
4 is set to 01.

RightFax Server

The RightFax server does not support access rights to users/ extensions based on group membership via
the ComAPI (which is used by KCIC-FAX and KIC-ED). This works only for the client access. So either
RightFax Administrator login credentials has to be specified (which is not recommended) or enter as
login user the owner of the extension.

KCIC-FAX: Configuring multiple FAX servers using the same RightFax server, but different credentials.

Fax Import - Configuration

Fax Server | Impart Settings |

— Fax Server Connections

=7 2l Connections
_p hittpr /1 27.0.0.1: 26082 [Kofas Communication Server Connecl
EI_jJ hitp:#/127.0.0.1:25084 [RightFax Cannectar]
-4 1722014850, User="Usery" S
‘g 1722014850, User="User+'
[ hittp:#A127.0.0.1: 256085 [BISCOM Cornector)

KIC-ED: Configuring multiple import connectors using the same RightFax server, but different
credentials.

Import connectors

Active | Type | Dizplay Mame | Host | Uszer name
i Fax server RightFé 2 172.20.148.50 Llger
"l Fax server RightFax 172.20.148.50 Llzer-y

Biscom Fax Server

With KCIC-Fax it was required to run the “Kofax Biscom Connector” service with a specific user
account to reach the Biscom server share.

For the KIC-ED Message Connector service, this is no longer required.

2.3 Rollback Scenario

When migration from KCIC-Fax to KIC-Electronic Documents fails for any reason an easy rollback to
KCIC-Fax is possible. Perform following actions :

1 Stop the services “Kofax Import Connector - Electronic Documents - KC Plug-In” and “Kofax
Import Connector - Electronic Documents - Message Connector”. Change the startup type of
both services from “automatic” to “manual”.

G Kof ax Import Connectar - Electronic Documents - KC Plug-In Imparks messages into Kofax Capture Started
ChKofax Impart Connector - Electranic Documents — Message Canneckar  Pravides fax, email, Falder and web-service suppart for Kofax Capture Starked

2  Start the service KCIC-Fax and change the startup type “manual” to “automatic”.

Electronic Documents Migration Guide 12



KCIC - Fax

3 Start the service Kofax Communication Server Connector/ Kofax RightFax Connector or Kofax

Biscom Connector and change the startup type “manual” to “automatic”.

2.4 Licensing

KIC - Electronic Documents does not work with KCIC - Fax licenses. New license data need to be
issued from Kofax. For more details see: 1.3.2 Licensing.

KCS licensing: KIC-ED uses for connection to KCS a KCS Capture Connector license, while KIC-FAX
uses a KCS TWS license.

2.5 Functional Restrictions

The following functional restrictions exist compared to KCIC - Fax:

= In case that a fax cannot be imported into KC, an error handling is applied according to the
configuration of KIC - Electronic Documents (e.g. forwarding via email to operator, sending an
empty batch to quality control, ...) instead of endless retries.

= KIC - Electronic Documents does not support the TIF file format for fax cover-sheets. Instead a fax
cover-sheet may be created by the XML rendering option or a fax cover-sheet may be inserted via
scripting.

= If KIC - Electronic Documents is used the get fax messages from KCS which uses a none-default
system code page, then only US-ASCII characters are supported for the login-user and password.

Electronic Documents Migration Guide
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KCIC — Email

Chapter 3

KCIC — Emall

3.1 Migration Instructions

This chapter describes anything to consider for migrating from KCIC - Email to KIC - Electronic
Documents. There is no conflict between KCIC-Email and KIC-ED modules or ports. This means, that
during the migration phase, both products can be installed in parallel.

» Migration steps

1 Look up Kofax Capture and e-mail notification parameters

User Profile: | Advanced |

Impart batch into Kofax Capture using the user profile:

User [D: [administatar =1
e [
Kofax Capture Import Connector - Email - Configuration

User Profle. Advanced |

i Report Status

Administratar emal: [administialor@campany. ed.at

™ Matify sender in case of impart erar

™ Motify administrator in case of enor

[ Outgaing Mai Server

IP address/Host name: 10.20.133.4
Port number: 25

I~ Mail server requires authentication

Account name:
Passward:

™ Use Secure Connection (S5L)

Import Ciption

Maximum number of emails per batch: 100

2 Look up and note the following configuration parameter:
- Mailbox name, mail protocol, mail server IP address, port number, account name and

credentials

Kofax Capture Import Connector - Email - Mailbox [ x]

Maibbox | import Dptions |

Mailbox name: ~ |Drder via IMAP4

[ Incoming Mai Server

Mail protacol
|P address/Host name: IEumpany.dcom at
Port number. 143

Account name: IUlder@company doom. at
Passward I“"”“"”—

™ Use Secure Connection (S5L] for this maibox

[ Pall For Emails

Paoll for new emails every |1 1) 3: minite(s)

Electronic Documents Migration Guide 14



KCIC — Email

- Used batch classes and index fields

Mailbaw  Import Options |

i Impart Batch
Batch class; IE—Mai\ j
Document class: IE-M ail j
Farm type: |e-MaiI ﬂ

Inde field mapping:

Inde: Field [ alue I
cC <CC»
Date <Dater
Fram <Frarn>
Meszage-ID <Message D>
Priority <Priority:
Subject abie:
To
<>
<Subject>
<D ate> UL
<Message D>
ok <F’riDrilg> L |

Repeat this step for all mailboxes

Mailboxes Add

Order via IMAP4

5 Order2 via POP3 Edit
Remove

3 Stop “Kofax Capture Import Connector ~Email” service.
5k Kofax Capture Impart Connectar - Email Service Imports emails from preconfigured m...  Started Autornatic

Change the startup type of service “Kofax Capture Import Connector ~-Email” ” from
“automatic” to “manual.

4 Install KIC - Electronic Documents by starting setup.exe
- Install the Message Connector
- Install the KC Plug-In

5 Enter the Kofax Capture credentials to the Kofax Capture settings.

Assistance Tasks *
| Webservices Configuration
# Kofax Capture Settings I

P Start Service

B Shtop Service

Ik FRestart Service

% Test Feature Licenses
& Help

(i) About

Al Exit

"IKofaH Capture settings

F.ofax Capture User Prafile

User D

Paszword

Test credentials |

6 Create a new destination. Define the batch class, the document class and mapping of e-mail
meta data to index fields. For additional capabilities please configure according to the manual.

Electronic Documents Migration Guide 15



KCIC — Email

Index field KIC-Email

Meaning

Destination configuration i =] S|
Import settings  Import mappings | Advanced | Email Matifications and Archiving
r~ Impart mappings
Batch class IEmaiI j
Document class IEmalI j
Cieate document per attachment v
Eolder class I[Llndehned - Mo Folders will be created) j
Form type I email j
#ML mapping
* None
" Simple
Show Files: for Yisual D esigner
5L Import Connestor compatible
" Generic
Bialch fields | Folder fields  Document fields
Indes field [ vaue |
CcC K K I«RecipientsCo}
Date kP K M essageR eceptionTimeCreated)
From K F=:K heQriginatorN umber}
Meszage-ID kP K essagel D}
Priority 1k F:K b essageDeliveryPriority}
Subject {KFK kM essageSubjzct)
To TKF=:KRecipientsTa}

Index field KIC-ED

<CC>

<Date>
<From>
<Message-ID>
<Priority>
<Subject>
<To>

CC recipients (comma separated list) ~ {KFX:KfxRecipientsCc}
Date/ time when e-mail was received {KFX:KfxMessageReceptionTimeCreated}
Originator of e-mail {KFX:KfxOriginatorNumber}

Message ID of e-mail

Priority of e-mail
Subject of e-mail
To recipients (comma separated list) {KEX:KfxRecipientsTo}

{KFX:KfxMessagelD}
{KFX:KfxMessageDeliveryPriority}
{KFX:KfxMessageSubject}

Create a new or edit an existing connection. Add “Mailbox Import” to the connection..
11—

I Mailbi: Import I

Im

|3
i

Fax Server Import
Folder Import
FOIP Impart
SMTP Import

Webservice Import:

Enter the mailbox settings and test the mailbox with the test button.

Mailbox settings

r~ Mailbox setting:
Display name
Poll cyecle in seconds
Host
Pratacal
Keep messages on server
Processed folder name:
Mode
S5L
Part
User name:

Password

|U|der2

[0

[company. deom. at

[P

-

[ingle Instance

[Hever

[143

[order2@company.deom. at

Test Mallbox

Electronic Documents Migration Guide
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KCIC — Email

KCIC-ElectronicDocuments-KC-Plug-In

|ﬂ| Connection to IMAP mailbox on company.dcom.at OK.
wr

nnection configuration

Source

~Cannection setting:

Connection name

|Eonnecl\om

8 When more than one destination ( batch class) is used, add rules using service and address

filters.

Server URL [htps: /localhost 25086
Test connection | Open Manitor |
Polintesval EE=| e
Operating time ™ From 00:00 = To 2369 =
Default destination [Destinationt =
r Import conmg
Active

| Display Mame: | Host | User name

Connection Tasks

1% add Connection
L.’f Edit Connection

_n?f Remove Connection

& Add Rulgl
| Move RU2Up
Move Fule Down

Edit Rule

* Remove Rule

o3

Save changes.

~ Rule
Service fiter [EmalL =l
Recipient list |orders"
Address Imailbo:-c_user
Detination I Email Destination j
#ML tupe I
oK Cancel | Help |

9 Configure the notification handling in the destination

Check the used e-mail message text of KCIC-EMAIL in the program data directory ( e.g.

C:\ ProgramData\ Kofax\ CaptureSV\ ACEI\ Email_error.txt).

Default for KCIC-E-mail:

Email Import Error.

Your email did not complete processing.

the error listed below.

The original email has been saved to the following location.

administrator.
Archive location: {0}
Reported error: {1}

Open Destination configuration- E-Mail Notifications and Archiving tab.

Electronic Documents Migration Guide
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KCIC — Email

Destination configuration

Import settings | Impert mappings | Advanced Email Notifications and Archiving |

Select E-Mail Notifications - Not imported.

Email Notification ES

() Successfully mparted
A\ Partial Imported

" Not Imported

Insert the message text for notification to the e-mail originator an select fields to be

used.

estination configuration

Email Notification

@ Successfully imparted
A\ Partislly Imported
@ Mot Imported

Archiving

@ Successfully imported
A\ Partislly Imported
@ Mok Imported

-3

»

[ Send email to

Ennail Fram
Subject

Mezsage text

Fieldz

—Mat imported inta K.ofax Capture

~=101x]

It settingsl Irnport mappings | Advanced  Email Motifications and Archiving

W Send email to originator

Iadmin@kofax. com

IEmaiI impart errar

“our email with subject "KM essageSubject)”' could not be processed! ﬂ
Fleaze check it again and rezend if applicable,|

Kfat ezzagelCorrelation -
et ezzagel eliveryPriority
Kfetezzagel elivensS uspectedDiupl
kst essageleliverT vpe

et ezzageFileM ame
KfstezzagelD

K fatd ezzagelwneReference
KfstezzagePages

ket ezzageR eceptionCaller d
KfatezzageR eceptionErarlnfo
kfatezzageR eceptionEmorLevel

[ futdezzageR eceptionT imeCreated

Kf«0riginalR ecipients ;I

10 Start KIC - Electronic Documents (through KC Plug-In).

Assistance Tasks

¥ Wehbservices Configuration
1 gofax Capture Settings
Skop Service

I Restart Service

4 Test Feature Licenses

&) Help

G) About

ol Exit

=

11 Verify functionality of KIC - Electronic Documents by sending e-mail messages to the

configured mailbox.

12 Configure new capabilities (e.g. document conversion) according to the KIC - Electronic

Documents manual

Electronic Documents Migration Guide
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KCIC — Email

13 Uninstall “Kofax Capture Import Connector - Email Service” and “Kofax Capture Import
Connector - Email Administration Plug-in” via control panel ( add remove programs/
programs and features).

ofax Capture Import Connector - Email Se

E&anax Capture Import Conneckor - Email administration Plug-In w
- | Channg |

3.2 Rollback Scenario

When migration from KCIC-EMAIL to KIC-Electronic Documents fails for any reason an easy rollback
to KCIC-EMAIL is possible. Perform following actions :

1 Stop the services “Kofax Import Connector - Electronic Documents - KC Plug-In” and “Kofax
Import Connector - Electronic Documents - Message Connector”. Change the startup type of
both services from “automatic” to “manual”.

“GhKof ax Import Connector - Electronic Documents - KC Plug-In Imports messages into kofax Capture Started
£lKof ax Import Connector - Electronic Documents - Message Connectar  Pravides fax, email, folder and web-service support for Kofax Capture Started

2  Start the service “Kofax Capture Import Connector - Email Service” and change the startup type
“manual” to “automatic”.

3.3 Licensing

KCIC - Email is not licensed separately. New license data need to be issued from Kofax. For more
details see: 1.3.2 Licensing.

3.4 Functional Restrictions

The following functional restrictions exist compared to KCIC - EMAIL:

= SPR00092073: KCIC-EMAIL notification fields “ Archive location:” and “Reported error:” are not
supported yet.

Electronic Documents Migration Guide 19



KCIC — Folder

Chapter 4

KCIC - Folder

4.1 Migration Instructions

This chapter describes anything to consider for migrating from KCIC - Folder to KIC - Electronic
Documents.
» Migration steps

1 Install KIC - Electronic Documents by starting setup.exe
- Install the Message Connector
- Install the KC Plug-In

2 Download the KIC - Electronic Documents CheckConfig tool from Kofax Support web.

3 Start CheckConfig on the computer where KCIC - Folder is installed. CheckConfig will read the
existing KCIC - Folder configuration and display a detailed list of parameters that need to be
configured on KIC - Electronic Documents to have it processing folder inputs in an equal
manner. An example is shown below.

=
Folder 1

Connectionl > Connection Configuration

The following settings can be found under the following location in KIC-Electronic Documents:
KC Administration = Electronic Documents > Configuration = Connections > Connectionl > Connection
configuration

” Parameter ” Value
l|Comecﬁon>Com1@cﬁonsetﬁngs>Comncﬁonm ”Comechonl

|Connection > Connection settings > Default destination |Destination]

Create object of Type Folder with name
Folderlmportl

Connection > Import connectors > Folderlmportl

Connectionl > FolderImportl > Folder Import Settings

The following settings can be found under the following location in KIC-Electronic Documents:
KC Administration = Electronic Documents > Configuration = Connections > Connectionl > Connection
configuration = Import connectors = FolderImport] = Folder import settings

H Parameter ” Value

General > Display name Folderlmportl

General > Poll cycle in seconds 20

General > Watched folder C:KCIC-Folder'Watched

| Advanced > Process subfolders | Disabled -

KCIC-Folder Configuration:  C:\Program FileghK.ofax\CapturesBink.CIC-FolderConfig.=ml
#5L Transform: Z:hshared\KCIC-AEFYCheckConfig. 2zl

Load Canfig ... | Save Output ... Exit
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4 The parameters displayed by CheckConfig must be configured in KIC - Electronic Documents
as illustrated below.

é;.l Connection configuration ]
Connection |
r— Connection zetting:
(Connection hame IConneclion‘I ]
tdessage Connector URL Jhttp: #lacalhost: 25086
Test connection | Open kMonitar |
Ball interval 0 =1 seconds Process password I
Operating time ™ From 00:00 == To 2359 =
(Qefau\t destination IDeslinaliUn‘I j ]
 Import connector
r~
Active | Tupe | Digplay Mame | Host | User name
Edit |
Remove |
QK LCancel | Help

older import settings

‘watched folder

A folder on computer vm-ke or UMC path

| Advanced
Dizplay name IFolderImport‘I
Foll cycle in seconds |2U 3:
IEI: WEEIC-Foldersiwatched

User

Fassword

Browse ... |

Test folder import |

Lancel |

Help

Please note, that the few parameters shown here are only a partial example. All parameters
displayed by CheckConfig must be configured in KIC - Electronic Documents to get an

equivalent configuration.
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Configure new capabilities (e.g. document conversion) according to the KIC - Electronic
Documents manual.

Stop Kofax Capture Import Connector - Folder Service. Never run KIC - Electronic Documents
in parallel with KCIC-Folder. The same folder must not be watched by both importers
concurrently!

Start KIC - Electronic Documents (through KC Plug-In).

Verify functionality of KIC - Electronic Documents by placing an appropriate test file into the
folder.

Uninstall KCIC - Folder.

4.2 Rollback Scenario

When migration from KCIC-Folder to KIC-Electronic Documents fails for any reason an easy rollback to
KCIC-Folder is possible. Perform following actions :

1 Stop the services “KIC-ED KC Plugin” and “KIC-ED Message Connector”. Change the startup

type of both services from “automatic” to “manual”.

Remark: Name of services will be changed ( screenshot from version 2.0.0.0.0.10).

1 Kofax Capture Impart Connector — Electronic Documents — KiC Plug-In Imports messages into Kofax Capture Started Autarnatic
‘ClhKofax Capture Impart Conneckor — Electranic Documents — Message Conneckor Praovides Fax and email suppart For Kofax Capture Started Aukarnatic

Start the service “Kofax Capture Import Connector - Folder Service” and change the startup
type “manual” to “automatic”.

4.3 Licensing

KIC - Electronic Documents does not work with KCIC - Folder licenses. New license data need to be
issued from Kofax. For more details see: 1.3.2 Licensing.

4.4 Functional Restrictions

The following functional restrictions exist compared to KCIC - Folder:

= The XML files in the processed/error folder have equivalent XML content but formatting may be

different (e.g. other indention of XML elements) and the character set is always converted to UTF-8.

= The processed/error folder structure is created after the batch was created in KC. Therefore it is not

reliable to access files in the processed folder from a KC release script (script may be executed before

the processed/error folder was created).

* KIC - Electronic Documents ignores the ImportSession attributes Userld /Password. This means that

all XML files are imported with the user credentials configured in the KC Plug-In.
= KIC - Electronic Documents and KCIC - Folder must not watch the same folder! The file locking
mechanism is not compatible.

* Animage normalization to another resolution than 200x200 or 300x300 is not supported.
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Chapter 5

KCIC — XML

5.1 Migration Instructions

This chapter describes anything to consider for migrating from KCIC - XML to KIC - Electronic
Documents.

» Migration steps

1 The configuration parameter of KCIC-XML are specified via command line parameters.
Look up the relevant parameters (e.g. poll cycle, poll directory) through Windows Service
management, click the service “Kofax Capture Import Connector - XML” with the right mouse
button, select properties and look up the command line in the “General” Tab.

If no poll directory is specified KCIC-XML used its default, which is: “C:\ ACXMLAID”.

2 Install KIC - Electronic Documents by starting setup.exe
- Install the Message Connector
- Install the KC Plug-In

3 Enter the configuration parameter into KIC - Electronic Documents (KC Plug-In):

e Create a new folder import, which polls the same directory as your KCIC-XML
configuration:

& Connection configuration =10l x|

Connection |

r~ Connection settings

Connection name

Message Connectar URL Ihttps:.-".-"loc:alhost:25088

Test connection | Open Monitar |
Ball interal m seconds Process password I
Operating time I~ Erom |uo:un = Io |23:59 =
Default destination I MyD efaultDestination j

i~ Import connectars

. il bdd | - |
| Falder Falderlmpart1 C:hwatch Adminiztrator Edit |
[ I ailbox gm - pop3 pop.gms. at wmarczyEgms, at
I I ailbox gmail imap.gmail.com wmarczyEgmail. com Bemave |
[ Fax server Faxlmpart] win-kcsS1 tctech
W SMTP SMTP
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a Configure the success and error archive path in the destination

&# Destination configuration -0l x|

Import settings I Import mappings | Advanced  Email Motifications and Archiving |

—Successfully imparted inta Kofax Capture
¥ Save to foldsr

Email Notification R

@ Successfully imparted
1\ Partially Imported

@ nat Imported Browsze | A folder on computer
— localhost

Falder location I IC:\archive\succass

or UMC path
Archiving F3
Q Successfully imported
A\ Partially Tmportsd Sub folder and file prefix I{Batchclass}\{Batchrld}_

@ nat Imported

Test | [ httpe: Alocalhost 25086 =

Fields Batch-ld
Batchnarne
Batchclass
Hostname
Frocess-d
Impart-D ate-Shart
Impart-D ate-Lang

Doubleclick a field to insert it into the sub folder / file prefis

Format ¥ File ¥ EML v =L

Import settings' Import mappings | Advanced  Email Notifications and Archiving |

Ernail Notification ~ Mot imported into K.ofax Capture

¥ Save to folder

@@ Successfully imported

Destination configuration =] ]
|
1

Folder locati | C:harchiveherno
1\ Partially Imported olaerlozation I i

0 Nat Imparted Browse ... | A folder on computer
= localhost

or UMC path

Archiving F-3

@ successfully imported
1\ Partially Imported
0 Mot Imported

Sub falder and file prefis I{Batchclass}\{Batch-ld}_

Test | | https: Aoz alhost: 25086 =]

Fields Batchld
Eatchname
EBatchclass
Hostname
Process-d
Import-D ate-Short
Import-D ate-Lang

Doubleclick a field ta inzert itinta the sub folder / file prefis

Fomat ¥ Fil I~ EML IR

¢ Configure the <ImportSession> XML Type for the destination, which should be used for
importing the KCIC-XML files and select “XML Import Connector compatible” as XML
mapping mode:
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3 Destination configuration 10| x|

Import settings | [mpart mapping&l Advancedl Email Matifications and Archi\fingl

- Destination infarmation

M ame IM

Dezcription |
IKML type I<Im|:u:rt5&3$ion> j I
r Meszage content options
Import cantent IBod_l,J first and attachments j
Body with meszage header I
Include original content i~

Ihiciude complete mezsage az EML file r

Originals import mode IImport into K.ofax Capture j

| Destination configuration -0 x|

Advanced | Email Motificationz and &rchiving

r~ Import mappings

Batch clazz I Kf«SingletdeszageB atch

Document class

L Lo

IKf:-:SingIeDou:ument

Create document per attachment [
Folder class I[Undefined - Mo Falders will be created) ﬂ
Form type INW’estSingle j
ML mapping

" Mone

= Simple

- Shew Fles for Yieual Designer
If: ML Import Connector compatible I

" Generic

4 Configure new capabilities (e.g. document conversion) according to the KIC - Electronic
Documents manual

5 Stop “Kofax Capture Import Connector - XML” by deactivating the service in windows services
control. Never run KIC - Electronic Documents in parallel with KCIC-XML. The same folder
cannot be watched by both importers concurrently!

6 Start KIC - Electronic Documents (through KC Plug-In)

7  Verity functionality of KIC - Electronic Documents by placing an appropriate test file into the
folder

8 Uninstall KCIC - XML by running “acxmlai.exe -Uninstall”

5.2 Rollback Scenario

When migration from KCIC-XML to KIC-Electronic Documents fails for any reason an easy rollback to
KCIC-XML is possible. Perform following actions :
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*  Stop the services “KIC-ED KC Plugin” and “KIC-ED Message Connector”. Change the
startup type of both services from “automatic” to “manual”.

Remark: Name of services will be changed ( screenshot from version 2.0.0.0.0.10).

‘GhKofax Capture Impart Connector — Electronic Documents — KC Plug-In Imports messages into Kofax Capture Started Autarnatic
‘ClKofax Capture Impart Conneckor — Electronic Documents — Message Conneckor Provides Fax and email suppart: For Kofax Capture Started Automatic

= Start the service “Kofax Capture Import Connector - XML” and change the startup type
“manual” to “automatic”.

5.3 Licensing

KCIC - XML is not licensed separately. New license data need to be issued from Kofax. For more details
see: 1.3.2 Licensing.

5.4 Functional Restrictions

The following functional restrictions exists compared to KCIC - XML:

= The XML input (based on document type definition ACEIDEF.dtd) cannot use multiple batches
within a single XML document.
= The confirmation/error handling method “change input XML file” is not supported. Alternatives:
a Generate a response file which contains the import result.
b Move/delete input file

= No Command line tool exists to trigger the import from the command line.

= KIC - Electronic Documents must have enough file permissions to rename and delete the input
document (XML Auto Import requires the permission to change the input document).

= KIC - Electronic Documents and KCIC - XML must not watch the same folder! The file locking
mechanism is not compatible.

= The ImportSession attributes Userld/Password are ignored. All XML files are imported with the user
credentials configured in the KC Plug-In.

= The ImportSession attribute DeleteBatchOnError is ignored. Instead a similar error handling option
(send empty batch to quality control) can be configured for each destination.

= The ImportSession attribute LogFileName is ignored. Log data are always written to the log files
configured for KIC - Electronic Documents.

= The ImportSession attributes Enable AutomaticSeperationAndFormlD is ignored. This feature is
used if it is configured in the batch classes. As a workaround a modified XSLT transformation may be
used to map the attribute values to different batch classes.

= KIC - Electronic Documents ignores the Batch attribute RelativelmagePathName.

= The Control directory feature is not supported. Instead a Trigger File must be used.

Electronic Documents Migration Guide 26



KCIC — Web Services

Chapter 6

KCIC — Web Services

6.1 Migration Instructions

This chapter describes anything to consider for migrating from KCIC - Web Services to KIC - Electronic

Documents.

The Web Service interface of KIC - Electronic Documents is not compatible with KCIC-Web Services.
KIC - Electronic Documents has its own WSDL (Web Services Description Language) definition. The
main impact of this is, that the client application needs to be redeveloped in the area of the interface.
Please check the KofaxImportConnectorElectronicDocumentsDevelopersGuide.pdf for the description
of the interface. Additionally you can find a sample application as part of the installation files
(Samples\ WebService\ CSharpClient.zip), which is similar to the one from KCIC - Web Services.

@' Electromic Documents - Web Services Application

=101 x|

— Batch Document Configuration

KCI EDoc Web Service URL Ihﬂp:.—-‘.ﬂocalhns’[:25EEF_.-"suap.-"[sl

Select a document type

Kix Single Message Batch_KhcSingle Document_MNWest Single j

Get
Configuration

— Batch Document Import

Index fields Owner reference

Aftach document

FirstMame

Mathed of Paymes;
L Chaos o Waney Orzer Enclosed O Porchase Groe- Ha.

Flezse EIL U %sa B ¥adsCad O Amerczn Express

|JOI1n - — - -
IC:'-.Users'-.:J:Irninistlatar'-.Desktap ‘albacore-watched_xml_various_Pai
LastMName
ISmith . ] .
Ordared By: Tri-Spectrum Solutions
Bob Thomp=an 41 Tylor Sk, Saite 100 §
958 Suuth Blrout Hew York, NY 02395
Tun Diugu, CR
LErSL ] Faasa shock oy doms Salcooy
O Doyew dsh e anowr mal ng ks
MACHAANLE 0 03wt e et re
R R

[e[a]2] [2[¢les] [s]+[a[2] [2] [o] - [2]e[e]z]
LCred = Dl urzas Eguud taLsn
Duanility N Do pricis Amaunt
7 Faof  STEMuARE FRoTEcTaR 19.95 549,90
Impart Track

There are no specific migration steps.

Due to the different interfaces the two connectors cannot conflict with each other.

No specific configuration parameter need to be looked up before installing KIC - Electronic Documents
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by running setup.exe (Install Message Connector and KC Plug-In) and entering the configuration
parameter into KIC - Electronic Documents.

6.2 Licensing

KCIC - Web Services is not licensed separately. New license data need to be issued from Kofax. For
more details see: 1.3.2 Licensing.

6.3 Functional Restrictions

The following functional restrictions exist compared to KCIC - Web Services:
= The web service interfaces are not compatible. Modifications to the connected application may be
required. Interface Details:
a KIC - Electronic Documents supports standard (document-style) web services instead of the
(deprecated) SOAP/DIME message format.
b A single function call from the application to be integrated is sufficient (instead of multiple
calls to import a batch).
= Authentication is not supported, neither HTTP basic authentication nor authentication using a
separate “ Authenticate” web service call. All HTTP requests are accepted, but the SOAP connector
may only be used to create batches.
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Chapter 7

KCIC — Advanced Email and Fax

7.1 Hints

The meaning of KfxRecipientNumber changes during update from KCIC-AEF to KIC-ED. If you want a
full compatible behavior KfxRecipientNumber should be replaced by KfxRoutingNumber (which is also
used for the rules).

Connecting from multiple KC Plug-Ins to a single Message Connector is not supported. This
configuration has actually not been supported in KCIC-AEF either, although the documentation claimed
otherwise.
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